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INTRODUCTION

In 2020, we paid over €5 million on average each 
week for close to 7,000 claims in total to people and 
families affected by illness and death.

Behind the numbers and statistics, there are real
life people dealing with real life illnesses and
bereavements especially during these challenging
times. But knowing they are covered with
protection, such as life cover and specified illness
cover, can help families find their feet financially
despite emotional struggles.

With over twice as many claims for living benefits, 
this report shows that there is a very real need for 
people to protect themselves, along with their fami-
lies, in case of illness or injury.
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A Snapshot of our Claims

OVER TWICE 
AS MANY

 claims for LIVING 
BENEFITS 

as for Death
paid out in total for
6,991 CLAIMS 

€271.9 
MILLION 

 

   

No. 1 
cause for Specified 

Illness and Life 
insurance

CANCER

Over 

60%
INCOME PROTECTION 

CLAIMS 
were for women

TERMINAL ILLNESS          
claims increased by just over

20%

AVERAGE AGE OF 
SPECIFIED ILLNESS CLAIMANTS  

52
Average plan duration 

in force 14 years 

Terminal illness and specified illness statistics above relate to Retail division 
of Irish Life Assurance (Irish Life).

OVER 2 OUT OF 3 CLAIMS PAID FOR 
LIVING BENEFITS 
There’s a lot more to life insurance than paying claims when people die. In fact, 
the majority of the claims we pay are for living benefits (e.g. specified illnesses 
lump sums, regular payments if you can’t work due to accident/illness).

No. of claims  

4,869    
Amount paid 

€115.6m
LIVING 

BENEFITS

No. of claims  

2,122        
Amount paid 

€156.3m
DEATH 

BENEFITS 

2020 Specified Illness Claims were just 

over 20% lower than 2019 within Retail

€3.2 MILLION paid out by Retail for 68 
COVID-19 related death claims during 2020

70% of total  
claims

30% of total  
claims

43% of total  
amount

57% of total  
amount
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SPECIFIED ILLNESS COVER CLAIMS

LIVING BENEFITS

Number of claims paid 701

Total amount paid out €47.1 million

Average age of person claiming 52

Average claim amount €67,128 

Biggest claim cause Breast Cancer

SPECIFIED ILLNESS COVER CLAIMS PAID

17%

3%

1%

7%
6% 66% • Cancer (malignant)

• Heart related (diagnosed)

• Permanent and Total Disablement 
/ Loss of Independence  
(permanent symptoms)

• Multiple sclerosis   
(with past or present symptoms)

• Other

• Stroke (of specified severity)

The figures below are for claims paid by the Retail division of Irish Life.

KEY FACTS 
• Almost 2 in 3 specified illness claims were for cancer.
• Women claimed on average 5 years earlier than men for cancer - 51 vs. 56 years of age• Specified illness claims due to cancer in-creased by 4% during 2020, compared to 2019.

• 50 more female cancer claims than males during 2020.
• Breast cancer was the most common type of claim, followed by prostate cancer.
• Men claimed on average 4 years earlier than women for heart related claims - 55 vs. 59 years of age

• Over 80% of heart related claim payments in 2020 were male.
• 69% of stroke related claims in 2020  were male compared to 31% female.
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INCOME PROTECTION (IP) CLAIMS

LIVING BENEFITS

The photos used are for illustrative purposes only. 

Number of claims paid 3,120

Total amount paid out €63.4 million

Average age of person claiming: 51

Average claim amount €20,310 

The figures below are a combination of Retail and Corporate claims:

TOP 3 CAUSES OF CLAIMS 

Mental Health

22%
Cancer 

17%

Musculoskeletal

16%

KEY FACTS 
• Mental Health is the biggest cause of IP claims once more in 2020 (2019: 22%, 2020: 22%).

• The percentage of claims due to cancer reduced by 1%, from 18% in 2019 to 17% in 2020. 

• Just over 60% of IP claims in 2020 were for women. 

• Women claimed on average 4 years  earlier than men in 2020 - 49 vs. 53 years of age

• Injuries/fractures made up just over 10% of IP claims in 2020.
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LIFE INSURANCE CLAIMS

DEATH BENEFITS

LIFE INSURANCE CLAIMS PAID

14% 41%

29%

13%
2%

1% • Cancer

• Heart related

• Other

• Respiratory

• Stroke

• Accident

Number of claims paid 1,691

Total amount paid out €111.2m

Average age of person claiming 66

Average claim amount €65,740

Biggest claim cause Lung Cancer

The figures below are for claims paid by the Retail division of Irish Life.

KEY FACTS 
• Claims for cancer in respect of women were on average 5 years earlier than men - 62 vs. 67 years of age

• Over 70% of heart related claims in 2020 were males.

• Lung cancer was the most common cause of  claims, followed by breast cancer. 
• For claims in respect of men, average age for stroke reduced by 6 years in 2020 compared to 2019 - 66 vs 72 years of age.

• 55% of stroke related death claims were on female lives.
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Sligo

Mayo

Roscommon

Galway

Clare

Leitrim

Cavan

Longford

Westmeath

Offaly

Tipperary

Limerick

Kerry

Cork

Waterford

Wexford
Kilkenny

Carlow

Wicklow

Kildare

Dublin

Meath

Louth

Laois

Monaghan

Donegal

LIFE: Claims: 63
 Av. Age: 66
 SIC: Claims: 34
 Av. Age: 51

LIFE: Claims: 68
 Av. Age: 63
 SIC: Claims: 40
 Av. Age: 52

LIFE: Claims: 614
 Av. Age: 69
 SIC: Claims: 167
 Av. Age: 53

LIFE: Claims: 79
 Av. Age: 65
 SIC: Claims: 35
 Av. Age: 48

LIFE: Claims: 43
 Av. Age: 67
 SIC: Claims: 8
 Av. Age: 52

LIFE: Claims: 29
 Av. Age: 61
 SIC: Claims: 15
 Av. Age: 54

LIFE: Claims: 51
 Av. Age: 62
 SIC: Claims: 21
 Av. Age: 48

LIFE: Claims: 33
 Av. Age: 60
 SIC: Claims: 9
 Av. Age: 41

LIFE: Claims: 29
 Av. Age: 62
 SIC: Claims: 13
 Av. Age: 54

LIFE: Claims: 46
 Av. Age: 64
 SIC: Claims: 15
 Av. Age: 51

LIFE: Claims: 159
 Av. Age: 66
 SIC: Claims: 92
 Av. Age: 53

LIFE: Claims: 37
 Av. Age: 63
 SIC: Claims: 34
 Av. Age: 53

LIFE: Claims: 56
 Av. Age: 65
 SIC: Claims: 31
 Av. Age: 48

LIFE: Claims: 63
 Av. Age: 67
 SIC: Claims: 29
 Av. Age: 50

LIFE: Claims: 23
 Av. Age: 66
 SIC: Claims: 13
 Av. Age: 54

Life Claims: 44                                               
Av Age: 63
SIC Claims: 20                                          
Av Age: 53

LIFE: Claims: 35
 Av. Age: 67
 SIC: Claims: 15
 Av. Age: 52

LIFE: Claims: 18
 Av. Age: 68
 SIC: Claims: 12
 Av. Age: 53

LIFE: Claims: 24
 Av. Age: 68
 SIC: Claims: 19
 Av. Age: 49

LIFE: Claims: 18
 Av. Age: 66
 SIC: Claims: 7
 Av. Age: 53

LIFE: Claims: 36
 Av. Age: 65
 SIC: Claims: 24
 Av. Age: 51

LIFE: Claims: 8
 Av. Age: 48
 SIC: Claims: 8
 Av. Age: 53

LIFE: Claims: 50
 Av. Age: 61
 SIC: Claims: 31
 Av. Age: 50

LIFE: Claims: 10
 Av. Age: 65
 SIC: Claims: 1
 Av. Age: 68

LIFE: Claims: 12
 Av. Age: 60
 SIC: Claims: 14
 Av. Age: 56

LIFE: Claims: 27
 Av. Age: 62
 SIC: Claims: 16
 Av. Age: 53

   Life Insurance
  Specified Illness Cover (SIC)

Av. age refers to Average Age.Based on claims paid by the Retail division of Irish Life.

CLAIMS PAID BY COUNTY
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CONNACHT MUNSTER LEINSTER ULSTER

MAYO MAYO
Sligo
LIFE:€1.3m                                              
SIC: €0.8m   Leitrim

LIFE: €0.4m                                                               
SIC: €0.0m

Roscommon
LIFE: €1.4m                                            
SIC: €0.6m

Galway
LIFE: €5.8m                                             
SIC:€1.8m

Mayo
LIFE: €2.4m                                               
SIC: €1.3m

Kerry
LIFE: €3.0m                                     
SIC: €1.9m

Cork
LIFE: €10.0m                                      
SIC: €5.2m

Limerick
LIFE: €3.1m                                    
SIC: €2.1m

Waterford

Tipperary
LIFE: €3.4m                                        
SIC: €1.4m

Clare
LIFE: €2.2m                                        
SIC: €1.0m

Longford

LIFE: €2.2m                                           
SIC: €1.2m

Meath
LIFE: €5.7m                                               
SIC: €2.5m

Louth

Dublin

Offaly
LIFE: €1.3m                                           
SIC: 1.1m

Kildare
LIFE: €5.1m                                      
SIC: €2.8m

Laois
LIFE: €2.2m                                                 
SIC: €0.4m

Kilkenny
Carlow

Wicklow
LIFE: €2.4m                                        
SIC: €0.5m

Wexford
LIFE: €2.8m                                        
SIC: €1.1m

Donegal
LIFE: €4.4m                                     
SIC: €1.9m

LIFE                                                                                                                                   
Claims: 116                                                                   
Amount Paid: €11.3m                                                                  
Average Age:  63

SIC                                                                         
Claims: 60                                                                       
Amount Paid: €4.5m                                                         
Average Age: 52

LIFE                                                                                 
Claims: 1085                                                                            
Amount Paid: €66.7m                                                              
Average Age: 67

SIC                                                                   
Claims: 382                                                   
Amount Paid: €25.8m                                                           
Average Age: 52

LIFE                                                                                 
Claims: 388                                                                         
Amount Paid: €24.4m                                                                  
Average Age: 65

SIC                                                                        
Claims: 217                                                          
Amount Paid: €12.5m                                              
Average Age: 52

LIFE                                                                                 
Claims: 86                                                                           
Amount Paid: €6.8m                                                                    
Average Age: 63

SIC                                                                           
Claims: 64                                                     
Amount Paid: €4.3m                                                    
Average Age: 51

Cavan
LIFE: €1.7m                                        
SIC: €1.4m

Monaghan

LIFE: €2.7m                                     
SIC: €0.9m

LIFE: €1.1m                                              
SIC: €0.5m

Westmeath

LIFE: €2.4m                                         
SIC: €1.0m

LIFE: €35.9m                                          
SIC: €11.6m

LIFE: €2.4m                                       
SIC: €0.6m

LIFE: €3.2m                                           
SIC: €2.5m

LIFE: €0.7m                                        
SIC: €1.0m

Based on claims paid by the Retail division of Irish Life.

CLAIM AMOUNTS PAID BY COUNTY & PROVINCE 

   Life Insurance          Specified Illness Cover (SIC)
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There were notable differences between men and women in terms of specified illness 
cover and life insurance claims paid by the Retail division of Irish Life during 2020 - see 
the variations below. 

AVERAGE CLAIM 
AMOUNT

AVERAGE CLAIM 
AMOUNT

MALIGNANT 
CANCER

MALIGNANT 
CANCER 4in10

JUST UNDER

HALF
JUST OVER

ACCIDENTAL 
DEATH CLAIMS 
BREAKDOWN  

1in3
OVER

€ €

Accounted for 1% of death claims 

4in5

€73,633 €62,939 

HEART-RELATED 
CONDITIONS 
(diagnosed)

HEART-RELATED 
CONDITIONS 
(diagnosed)

€ €

1. Prostate
2. Colon
3. Lung 

1. Breast 
2.  Lung
3.  Skin

MAIN CAUSES OF 
MALIGNANT 
CANCER CLAIMS  

27.3% 16.3%6.1% 10.8%

SPECIFIED 
ILLNESS COVER 

CLAIMS 
LIFE  

INSURANCE 
CLAIMS 

HALF  
OVER

2in3
ALMOST

of claims for men 
100%

€67,811 €66,858

54% 46%

€271.9  
miLLion

Retail and 

Corporate 

protection 

claims paid in 

2020

LARGEST CLAIM LARGEST CLAIM JUST OVER
€725K

OVER
€1m

OVER
€490K

JUST OVER
€520K

AVERAGE AGE 
48 YEARS OLD

CLAIMS PAID BY GENDER
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All claim figures relate to Retail and Corporate divisions, unless otherwise stated. 
Source for all claims statistics is Irish Life 2021. Information correct as at March 2021.
Irish Life Assurance plc is regulated by the Central Bank of Ireland.

ILA 15954 (NPI 04-21)

A SUMMARY OF KEY INSIGHTS 
• €271.9 million paid out in claims during 2020.

• Over €5 million on average paid weekly in 2020.

• Over two thirds of benefits paid were living benefits (70%).

• 65% of specified illness claims in 2020 within Retail were due to cancer.

• Just over 60% of income protection claimants in 2020 were female.

• Average age of income protection claimants in 2020 was 51.
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